COSTA COFFEE

Mpecc-penus

JleTHee npoxnaauTesnibHoe MeHlo Costa Coffee
npeacTaBnseT pagyry yaoBoJ/ibCTBUM

BcemunpHo n3BecTHas ceTb kKodeeH Costa Coffee B npeaasepun camoro »apkoro BpemeHu roga
NoAroTOBMA  LUMPOKUMA  aCCOPTUMEHT  (DUPMEHHbIX  MPOXNaAuUTENbHbIX  HamMTKOB. MUx
BOCXUTUTENbHBIM BKYCOM MOXHO BYAET HacnaXaaTbCsl B TeYEHUe BCero neta B kodeiHsix Costa
Coffee B npoxnagHou M ylOTHOM 06CTaHOBKe. BbiCOKOKNAccHble HGapucTa npeanoxar KaXaomy
FOCTIO TO, YTO OH 3ax04yeT — OT KIaccMyeckoro kKode CO NbAOM A0 3KCTpPaBaraHTHOro U
B3pbIBHOro ppeckato. B kakoM 6bl HACTPOEHWUM Bbl HU MPULLIAN B KOENHIO,
HOBOE NeTHee MEHIO U3MEHUT ero TOMbKO K fy4yemy!

Kak nokasano mMacwrabHoe mMexayHapoaHOe UCCreaoBaHue, NpoBeaeHHoe
akcneptamu Costa Coffee B pasHbiX CTpaHax MUpa, POCCUSIHE B XXapKWM
NETHUA AeHb 6onblle BCEro XOTAT UCKYNaTbCs B MPOX/aAHOM 6accenHe u
BbINUTb NPOXNAAMTENbHBIA HaNMTOK. Takve oTBeThbl Aanu 42% u 21%
YYaCTHMKOB OMpoca COOTBETCTBEHHO. OTBeYas >enaHuio POCCUMNCKMX
notpebutenel, Costa Coffee npeanaraeT uUeny cepuio NPOXnagHbIX
OCBEXAIOLWMX BKYCOB. DKCK/IIO3UMBHOE JETHEe MEHI0 BKIYaeT B cebs
cneayowme HanuTKu:

@osm

1. ®dpeckaTto - 6oapsiluMe KOKTEMNM C KPOLUEHbIM JIbAOM Ha OCHOBE BaHWbHOW 6asbl U
upmeHHoro acnpecco Costa Coffee. 370 3kckno3mBHbIM HanuTok Costa Coffee, koTopbIv
MO>XHO nonpoboBaTh TOMbKO B KOoenHsIX ceTu. MocTam npeanaratotcs BKycbl «Kode», «JlecHon
opex», «MOKKa».

2. Aiic kodpe — Lieflas cepust HaNUTKOB, KyAa BXOAST Kak ye nosobusLumecs

roctam Aiic Jlatte, Aiic AMepukaHo, Aiic MOKKa, Tak U COBEPLUEHHO HOBbIE,

HeobblYHble BKYCbl — AC MOKKa MATHBIM U Alic JlaTTe 6aHaHOBasi kapaMerb. "

HanutkoMm Mecsiua ctaHeT Aiic KanyunHo kapaMmesb (3CNpecco C X0N0oAHbIM

MOJIOKOM, Kybukammn nbga, ¢ aobaBneHneM KapamesibHoro cupona u

YKpaLLEeHHbIM B36UTbIMU CIMBKaMM).

/ . .

';,7 3. ®pyKTOBbI COP6ET — KOKTENN CO IbAOM U 3KCTPaKTaMM HaTypasbHbIX
CokoB. ['0CTV cMOryT oTBeAaTb BKYCbl «MaHro» u «ArofHbli KOKTENb» (MUKC
U3 BULLHW, KTYOHWUKWN, YEPHON CMOPOAMHBI, ManNHbI, YEPHUKN C Ao6aBNeHMEM
KOHLEHTPUPOBAHHOrO  SI6/I04HOM0  COKA M KOHLUEHTPUMPOBAHHOIO  COKa
6y3uHbI).
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4. XonogHblA YaW — 3TOT HanNUTOK nosBuTCS B accoptuMmeHTe Costa Coffee
BnepBble. OH COAEPXXWUT HaTypasibHblA 3KCTPAKT 4asi, a rocTsM npeanaratoTcst
NEPCUKOBbLIN 1 MaNMHOBBIN BKYCbl.

5. Aiic gecepTbl - €lle 0/lHa HOBMHKA CE30Ha. 3TO C/IMBOYHbIE KOKTENIM Ha
OCHOBE BaHMNbHOMO MMKCa C COAEPXXaHMEM COYCOB M ABYX TOMMHIOB MO BblIbOpy
roCTs U3 MATU BO3MOXHbIX (B36UTblE CIMBKW, KapaMesbHbIN, KNyOHUYHBIA UK
LLIOKOMAAHbIA COYC, LOKONAAHbIA CTUK C MevyeHbeM). TOMUHIMN BKJIHOYEHBbI B
CTOMMOCTb KOKTenns. MpeanaraloTcs KOKTennn «BaHwunbHbIN», «KnyOGHWUYHbIN»
n «LllokonagHoe neyeHbe»,

Kakol 6bl HaNMTOK HK 6bin BbiGpaH, NpodeccMoHanbHble 6apucTa NPUroToBAT
€ro no MHAVMBUAYaNbHOMY 3aKa3y rocTs MMEHHO TaK, KaK eMy HpaBUTCS.

Skcneptbl Costa Coffee npu pa3spaboTke neTHero MeHw obpallanu
BHMMaHME He TONbKO Ha BKYC, HO M Ha UBET HANMWUTKOB, MOCKOJSIbKY OT HEro
BO MHOIOM 3aBMCUT BreyaT/ieHMe rocts. [0ToBA chneumanbHoe Ce30HHOe

AT
s B npeanoxenune, Costa Coffee npurnacuna Bedywero KOHCYNbTaHTa Mo
.‘g;a uBetam [xyam Ky, 4tobbl caenaTtb JIETHEE MEHI0 TakUM XE SIPKUM, Kak

LIBeTOBOCMPUATE MOMOrano HaM BbDKUTb B KPYroBOPOTE 3BOJIOLIMOHHBIX
M3MEHEHWI, Mbl HAYUYMIUCb YMTATb HA A3blKE LBETA: OKPacKy WMeloT
0MacHOCTb U NpeaocTepeXxeHune, Bo36yXAEHWE U 3aBUCTb, JIIO60Bb U CEKC, -

- caMmo neto!
' «Kaabli 4yenoBek MO-pa3HOMY BOCMPUHUMAET TOT WM WMHOW LBET.

ropoput [Xkyan. - S cuuTalo, YTO BOCXUTUTENbHbIE LIBETA NIETHUX HaMMTKOB, koTopble Costa
Coffee npepnaraeT CBOMM [FOCTSIM, CAENAlOT 3TO CE30HHOE MEHIO €lle NpuUB/EKaTeNbHEeE.
TonbKO B3MNSHUTE Ha SIPKMM LUBET MaHro, CTpacTHble (DpPyKTOBblE LBETA — YX€ OAHO 3TO
3apaauT Bac MoO3MTVMBOM M XOPOLUMM HacTpoeHveM. Kaxxabiii uBeT B nIeTHeM MeHto Costa Coffee
Npu3BaH AOCTaBUTb rOCTSIM PafoCTb M YAOBONbCTBME!»

OCHOBHbIE LiBETa U UX BOCNpUsiTue

KpacHbiii («flrogHblii KOKTEWb») — Tenno, koMdopT, BO3GYXAeHWe, cuna, cekc, NoboBb,
OrOHb, Tenso, obLleHne, CTPacTb.

MepcukoBbiii (MepcuKOBLIM XONOAHbIM Yal) — TBOPYECTBO, 3aBETHbIE XXENMAHWUS, COMHLE,
CBET, CUna, CnaBa, Tenno, NO3UTUB, SHEPrus.

OpaHxeBblit («MaHro» pykToBbIA cOp6eT) — spkas 3Heprus, TEMNO M COSHUE, Mams,
CYacTbe, YBEPEHHOCTb aMbuLMK.

Benbii (AWC pecepTbl) — HEBWHHOCTb, 4MCTOTa, 6ECNpUCTPacTHOCTb, POMaHTMKa,
6ecKkoHevHOCTb, MUp.

KodeiHbIii Kak, HanpuMep, «3HaKOBble» KOKTEWIN ®dpeckKaTo — CTabuibHOCTb, HaEXHOCTb,
LOCTVXKeHWe uener, 6e30nacHoCTb.

O komnaHum Costa:
Costa — sBNSeTCS caMoW KpynHOM M 6BbicTpopacTyluen KodelHol ceTblo B BenukobputaHum. Costa
oTkpbina ceoto 1000 kodeinHio B MockBe B MapTe 2008 r. OcHoBaHHasi 6paTbsamMu Cepaxumo u bpyHo
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KocTa, utanbsHUamm no npoucxoxxaeHuto, B 1971 roay, ceTb celiuac HacumThiBaeT 6onee 1000 kodeeH B
BenukobpuTtaHmm 1 nopsigka 450 kodeeH no BceMy MUpY 1 onepupyeT B 25 cTpaHax mMupa.

Costa Coffee — nepBas B BenukobputaHum ceTb kodeeH, koTopas B KodelHsX ucnonb3yeT Kode,
cepTudruMpoBaHHbI AnbsiHcoM Rainforest. Bapucta kodeeH Costa npoxoasT obydyeHune WCKYcCTBy
npurotoeneHnss kode B crneumanuanposaHHo Axagemum Costa Coffee Ha 6a3e cob6CTBEHHON
obxapoyHoi abpuku B JlambeTte (JloHaoH). B 2008 roay BputaHckas Accoumaums Sandwich yaoctomna
Costa Harpagbl Jlyywunii peteiinep cpean kode-6apos. B 2007 roay Costa 6blna yAOCTOEHa Harpaabl Kak
Jlyywmin  MexxayHapoaHbli OnepaTop-hpaHyaisep. Mo MHeHuio 3KkcnepToB UM notpebutenein, Costa
ABNSAETCA OAHUM U3 CUNbHENLINX BpUTaHCKMX B6peHaoB, 1 6bina npusHaHa CynepbpeHaoM. B 2006 roay
co3naH 6narotBoputenbHbli ¢oHa (N2327489), HaseaHHbi The Costa Foundation, ans noanepxxku
HaceneHusi B CTpaHax-nocTaBLUuKax KodeiHoro 3epHa. Costa — oauH 13 6peHaos komnanun Whitbread.

O komnaHun Whitbread:

Whitbread PLC — nuaep pblHKa roctenpumMmcTBa BenukobpuTaHuu, ynpaBnsioOWMA psfioM YCMELWHbIX
KOMMaHWN B CEKTOpe GIOAXKETHLIX OTENIel M PECTOPaHHOro pbiHKA, BK/OYAs Takue U3BECTHble BpeHfbl
kak Premier Inn, Table Table, Brewers Fayre, Taybarns, Beefeater n Costa Coffee. Crpaterns Whitbread
— yBeNMuMBaTb LIEHHOCTb KOMMaHUM ANs CBOWMX aKUMOHEPOB, HampaBnsis MHBECTMUMM UM pOCT B
MepCrneKTUBHbIE CEKTOPbl MHAYCTPUM FOCTEMPUMMCTBA Ha TeppuTopuM BennkobpuTaHuu, a Takxe Ha
HEKOTOpbIX 3apybexxHbiX pbiHKax. Mo utoram Ha aBryct 2009 roga, npubbine Whitbread go Bbiueta
Hanoros coctaBuna £118,2 mnH. OcHoBaHHas B 1742 rogy, KOMNaHUs pasMeLlaeT CBOM akuuM Ha
JloHaoHckol doHaoBoit 6upxe (LondonStockExchange) noa Tukepom WTB.L M BkIOYEHA B MHAEKCHI
FTSE4Good.

B Whitbread PLC paboTaet 6onee 33 TbIC. YenoBek, bonee 9 MH. rocTeil 06CNYXMBAKOTCSH €XXEMECAYHO B
6onee yem 2000 Toukax npoaax B BenukobpuTaHum.

OAO «PocuHTep PectopaHTc XonguHr» («KomnaHus» unu «PocuHTEpP») — BeayluMii onepaTop B
CerMeHTe ceMenHbix pectopaHoB (casual dining restaurants) B Poccun n CHI, koTopbiit ynpasnsiet 350
pectopaHamu, U3 KoTopbix 95 paboTatoT Ha OCHOBE [0roBOpOB hpaHyainsuHra, B 39 ropogax Poccum,
CHI n UeHTpanbHoi EBponbl, BKYas cTpaHbl Bantumn. Komnauus npeanaraet 61t04a WUTasbsHCKOW,
AINOHCKOM, aMEePUKAHCKOM M PYCCKOA KYXHU B pecTopaHax, paboTalowmx nog 3aperMcTpyupoBaHHbIMM
ToproBbiMu Mapkamu «IL Matno», «MnaHeta Cywu» u «1-2-3 kacde» U nop TOProBbIMUM Mapkamu,
ucnonb3yembiMu No nvuensun, T.G.I. Friday’s n «Cubupckas KopoHa». KomnaHus passusaeT B Poccum
ceTb koeeH Costa Coffee (20 kocdeeH) B pamkax CM c Whitbread Plc. 3a roa, 3aBeplumBlumnitca 31
Aekabps 2008 roaa, Bbipyyka «PocuHTepa» coctaBunia US$341,1 MAH., B COOTBETCTBUM C ayaAMPOBAHHON
OTYETHOCTBIO N0 MCPO. AKUMM KOMMAHUM KOTUpYKOTC Ha 6upxax PTC (www.rts.ru) m MMBB
(www.micex.ru) noa Tukkepom ROST
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